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RECEIVED 




CENTRAL FAX CENTER 

NOV 1 6 2004 

P.O. Box 684767 
Austin, Texas 78768-4767 
[o] 512.637.9220 
[fj 512.371.9088 

FAX COVER SHEET 

TO: U.S. Patent Office Fax#: 703-872-9306 

FROM: Reynetta DeVeau, PP, PLS, TSC Client Matter #: BMC 
Patent Paralegal 

DATE: 11/16/04 # of Pages: 2 

RE: Revocations and Powers of Attorney 



Please contact 512.637.9225 If there is a problem with this transmission. 



CONFIDENTIALITY NOTICE 

This communication is ONLY for the person named above. Unless otherwise indicated, it contains 
information that is confidential, privileged or exempt from disclosure under applicable law. If you are 
not the person named above, or responsible for delivering it to that person, be aware that disclosure, 
copying, distribution or use of this communication is strictly PROHIBITED. If you have received It in 
error, or are uncertain as to its proper handling, please Immediately notify us by telephone and mail 
the original to us at the above address. Thank you. 
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P. 02 

P. 02/82 



im thf uwrrap states patent and trademark office 



REVOCATION AND POWER OF ATTORNEY AND 
C HANGE OF MAILING ADDRESS. 

■ Ann1Ir-3»nl«3 



Atty. Docket Noi(Opt) 
BMC1110-1 




SyLtem and Method for Replaying a Predefined 
Path Through *** Internet _ - 

GrouD ^ unit f Examiner 



Corifl 



Commissioner for Patents 
P.O, Box 1450 
Alexandria, VA 2231 3-1450 



Pttamtmd Tratt»n»ril Offlot to*i**m^toMJAM^M earn 
to: Cammtssiowtbr Ptttoma, P.O. Bat 14S9. *W«i*ia. VA 22113 on 



BMC Softwara, Inc.. 100% owner of the above-Werrtified patent application, as evidenced by the 
Assignment recorded on March 1. 2001 on Raal/Frame; 01 157oyo020. hereby revokes all 
pmvlous Powers of Attorney and appoints the following attorneys under Customer No. 44654, all 
of the firm of Sprinkle IP Law Group, to prosenute the above-Identified Patent and to transact 
all business in the Patent and Trademark Office connected therewith. 

Registration No. 40.825 
Registration No. 48,826 ' 
Registration No. 51,386 



STEVEN R. SPRINKLE 
JOHN ADAIR 
ARI AKMAL 



Direct all telephone cells and correspondence to: 
Customer No. 44S54 
SPRINKLE IP LAW GROUP 

P.O. BOX 684767 
Austin. TX 76768-4767 
Attn: Steven Sprinkle 
Tel. (512)637.9220 / Fax (512) 3?1.aoa8 

I hereby state I am authorized to act on behalf of BMC Software, Inc. 

Respectfully submitted, 




TOTAL P. 02 
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